
211 Crisis Support  
& Referrals to 

Community Services  

From Hello 
to Help



HelpLine 211 Crisis Support and 
Referrals to Community Services 
provides 24/7, free and confidential help to 
anyone in Delaware and Morrow counties. 
Available in more than 180 languages, dial 211 
or text helpline to 898211 to reach our trained 
specialists. Help is also available online at 
helplinedelmor.org where there is more than 
6,300 resources.  211 provides connections to 
essential services that help with:

	■ Crisis and emergency counseling for mental 
health or addiction concerns, domestic 
violence, sexual assault, and human 
trafficking

	■ Disaster assistance
	■ Food
	■ Financial assistance, literacy and coaching
	■ Healthcare and insurance assistance
	■ Stable housing and utility payment 

assistance
	■ Unemployment services
	■ Veteran services

 
From the first hello, a caring specialist will 
work to address root causes, identify issues 

and offer comfort to the final 
connection to help. Scan the 
QR code to access our online 
resources.   

@helplinedelmor

helplinedelmor.org
Call our support and information line  

at 1.800.684.2324 and 211 or text helpline to 898211
Suicide and crisis lifeline, 988

Deaf or hard of hearing: 711 or 1.800.750.0750
Language Services Available 

HelpLine is an equal opportunity employer/provider. 

HelpLine is a provider agency of the Delaware-Morrow Mental Health & Recovery Services 
Board, a partner of the United Ways of Delaware, Morrow, Union, Counties, partially funded by 
SourcePoint, the Ohio Attorney General’s Crime Victims Services Office, Ohio Office of Criminal 
Justice Services, Ohio Department of Health, and private donations. HelpLine is certified by the 

Ohio Department of Mental Health and Addiction Services, certified by the American Association 
of Suicidology and accredited by the national Alliance of Information and Referral Systems. 

HelpLine is a tax-exempt organization under the 501(c) 3 Internal Revenue Code.  
Calls are toll-free and standard rates apply when using our text service. 


