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Senior Associate Director 
HelpLine of Delaware and Morrow Counties, Inc., a non-profit social service agency, is seeking an 
executive level proven leader, consumer-focused with a track record of delivering 
management/supervisory and operational results to serve in the role of Senior Associate Director. 
HelpLine is a financially stable, long standing (50+ years), and growing non-profit providing a broad 
spectrum of social services to 8 county areas. We are confident that this leadership role can continue to 
strengthen the organization by assisting in the leveraging of our market/community leading position and 
comprehensive portfolio of accessible and assistive consumer driven services. The position serves in a 
primary leadership capacity, reports to the Executive Director/CEO and works closely with the Board of 
Directors to ensure client centered, culturally appropriate & high quality services that generate positive 
outcomes as well as ensure programs directly correlate to community need. The Senior Associate 
Director is responsible for agency program development, implementation, operations and evaluation 
including direct supervision of senior program directors as well as driving specific overall agency projects 
that support strategic goals and agency values.  

RESPONSIBILITIES 
+ Partner with the Executive Director to monitor and evaluate organizational development for

continuous improvement
+ Shape and implement organizational priorities and organizational infrastructure to support the

realization of strategic goals
+ Project management around assessment and enhancement of  agency capacity in response to

growth and identified priorities eg. agency employee retention initiatives; DEI strategies to more
effectively reach & serve underserved populations

+ Design and facilitate organizational processes for strategic planning, budgeting and review,
employee evaluation and organizational learning

+ Support the Executive Director to implement, monitor and evaluate institutional policies, strategic
plans and systems

+ Present information, analysis and stories about programs to different audiences, including funders
+ Attend board meetings and work on board committees
+ Assist with fundraising responsibilities as needed
+ Lead agency in absence of Executive Director
+ Help define programmatic vision and strategy
+ Develop program policies and strategies
+ Oversee the implementation, monitoring and evaluation of programs
+ Manage and integrate programmatic learning across the organization
+ Supervise assigned staff.
+ Ensure effective due diligence and compliance with grants



 
 
 

©2023 HelpLine | helplinedelmor.org  
 

The community’s go-to for supporting and empowering change. 

+ Provide guidance and strategic direction 
+ Maintain an understanding of the agency budget in order to provide back up for Executive Director 

in their absence. 
+ Support Fiscal Director in absence of Executive Director 
+ Oversee/assist with the development of policies and procedures as needed. 
+ Assist ED and HR in recruitment and retention of qualified program staff and volunteers;  
+ Act as Client Rights Officer 
+ Other duties as assigned by the Executive Director 

 
REQUIRED QUALIFICATIONS  
 

+ Master’s degree required; LSW or LPC required; LISW-S, or LPCC a plus; Experience may be 
accepted in lieu of Master’s. 

+ 5+ years in non‐profit management/operations roles, including program, administrative experience 
+ Proven experience in a supervisory role -  directing, training and coaching supervisors 
+ Proven organizational capacity builder 
+ Knowledge of and experience in the areas of non‐profit fiscal and HR preferred 
+ Demonstrated knowledge of grant writing/management  
+ Practical experience of program planning and implementation 
+ Sound knowledge of program evaluation principles 
+ Extensive knowledge and experience in the areas of mental health,  prevention & intervention 
+ Commitment to the importance of diversity, equity, and inclusion 
+ Appreciation of the value of volunteers 
+ Proven track record of attracting resources and partnerships and managing external relations  
+ Impeccable integrity, positive attitude, mission‐driven and self‐directed  
+ Fundraising experience a plus 
+ Ability to think strategically, creatively problem solve, exercise good judgment and lead change 
+ Proven ability to work in a dynamic team and build strong working relationships 
+ Ability to flexibly share leadership and build consensus 
+ Understanding around key principles of employee supervision, engagement and accountability 
+ Ability to take initiative and make difficult decisions when necessary 
+ High level of written communication 
+ Excellent knowledge, experience, and competence with computer programs e.g., Word, Excel, 

PowerPoint, Publisher; comfortable with technology 
+ Excellent analytical and abstract reasoning skills 
+ Excellent people skills 
+ Excellent communicator and writer with experience as a spokesperson who can articulate 

messages to different audiences 
+ Values align with HelpLine mission and core values 
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+ Inclined toward mentorship and teaching in order to improve the knowledge and professional
abilities of others

+ Strong project management skills

WHY WORK FOR HELPLINE 

HelpLine is a financially stable, longstanding (50+ years) non-profit providing a broad spectrum of social 
services to eight counties. We are committed to living our values and investing in our people. This means 
our benefits reflect equitable wages, culture of self-care, inclusive practices and access to growth 
opportunities: 

+ Full-time exempt position with competitive salary with personal growth and professional
development opportunities.

+ Outstanding total rewards package, which includes but not limited to:
o 100% employee health, life, dental and Long Term Disability (LTD) premium coverage
o Simple Individual Retirement Account (IRA) – annual 2% HelpLine contribution, no

match requirement and vested at enrollment.
o Voluntary life insurance and other optional benefits are available.
o Employee assistance program

+ Earned vacation, sick and compensatory time.
+ Mileage reimbursement for all work-related travel.HOW TO APPLY

For full consideration, please submit a cover letter and resume to Susan Hanson, Executive Director at 
shanson@helplinedelmor.org. Applications will be accepted until position filled. 

ABOUT US 

As the community’s only comprehensive 24/7 resource, we are the go-to for supporting and empowering 
change. Our highly trained specialists offer compassionate support to anyone in crisis or in need of 
information, connecting people with the right community resources and empowering them to thrive. Our 
prevention programs promote and advocate for emotional health and wellness through addressing 
suicide and depression, sexual assault, child sexual abuse and family violence to influence change in our 
community. These programs are rooted in our relationships with local non-profits and agencies, giving us 
the connections and knowledge to get community members the support, education and volunteer 
opportunities they’re looking for. For more information, visit helplinedelmor.org.  

HelpLine provides equal employment opportunities to all employees and applicants for employment and 
prohibits discrimination and harassment of any type without regard to race, religion, age, sex, sexual 
orientation, disability status, gender identity or any other characteristic protected by federal, state or local 
laws. 
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