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Full-Time Lead Hotline Specialist 
 
HelpLine, a progressive, growing nonprofit agency is seeking a helping professional who is self-motivated, 
collaborative, and highly organized to provide leadership and shift supervision to Hotline Specialists. Position  
provides and  models exceptional direct service to consumers through short- term crisis management, emotional 
support, and information and referral via hotline, text messaging service 24/7.  Assist consumers in regaining 
personal control of their lives and find alternatives to suicide as well as provide support and resources around a 
broad range of needs.  Assists in others areas of support and quality assurance activities, review forms, etc. 
 
The position is 40 hours a week, requires flexibility in scheduling.  To learn more about HelpLine go to 
www.helplinedelmor.org.  
 
REQUIREMENTS 
 

+ Minimum of High school diploma and 21 years of age. 
 

+ Minimum of at least 3 years experience in call center setting – crisis, I&R or broader customer 
service via telephone. 
 

+ Non-judgmental, empathetic, professional approach to others in need/in crisis 
 

+ Ability to work successfully with a team and model professionalism. 
 

+ Cultural competence and ability to work sensitively with diverse groups 
 

+ Excellent verbal and written/documentation skills 
 

+ Demonstrated analytical and technical skills for use in contact and statistical documentation/must 
be able to type 30 words a minute 
 

+ Demonstrated leadership ability. 
 

+ Must successfully complete hotline/textline training 
 

+ Must pass criminal background check  
 
 

 
PREFERRED 
 

+ Bachelors or Associates degree in psychology, sociology, or other related helping field 
 

+ Minimum one year of supervisory experience 
 

+ Experience on a crisis or I&R line, or in person crisis/mental health services 
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WHY WORK FOR HelpLine? 
 

+ Position offers a competitive wage with personal growth and professional development opportunities 
 

+ HelpLine values diversity, inclusion and strives for a healthy work/life balance 
 

+ Mileage benefit for all work-related travel 
 

+ Competitive benefits including health insurance, dental, life, Long Term Disability, and retirement. 
 
 

HOW TO APPLY 
Interested candidates should send their resume and cover letter to Hotline Program Manager, Amanda 
Blake via email: ablake@helplinedelmor.org.  Please send detailed resume and cover letter by March 20h, 
2020 for consideration.    

 
ABOUT HelpLine 
Founded in 1970, HelpLine of Delaware and Morrow Counties, Inc. (HelpLine) is the local, toll-free crisis support 
and, information and referral hotline. Committed to empowering people through knowledge and resources, 
HelpLine facilitates the recovery and stability of the emotional, financial and information needs of the North Central 
region of Ohio including communities in Delaware, Morrow, Crawford, Wyandot, Shelby, Union and Logan 
Counties. A growing and innovative non-profit, HelpLine is a bridge, connecting those in need to the resources, 
services and advocacy they seek.   
 
HelpLine is a contract provider of the Delaware-Morrow Mental Health and Recovery Services Board and 
partially funded by SourcePoint. A United Way Agency, HelpLine is accredited by the American 
Association of Suicidology, National Alliance of Information & Referral Systems and certified by the Ohio 
Department of Mental Health and Addiction Services. HelpLine is an Equal Opportunity 
Employer/Provider. 
 
 


