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Associate Director – Growing Non-Profit 

The Associate Director is the chief operating officer / senior manager providing leadership over agency programs 
for a financially stable, long standing, and growing non-profit providing a range of social services. Specific areas 
of responsibility include program development, supervision, and evaluation as well as financial and 
administrative oversight as needed. Familiarity with a variety of the mental health and prevention field's 
concepts, practices, and procedures preferred. Will rely on extensive experience and judgment to plan and 
accomplish goals, build effective teams, and manage multiple priorities to meet the agency mission. Leads and 
directs the work of program directors and managers. Commitment to building a diverse workforce 
representative of communities we serve as well as building cultural proficient & inclusive workplace. The 
Associate Director reports to, and works closely with, the Executive Director / CEO, as well as with the Board of 
Directors, program staff and volunteers serving a 7 county area.  This exempt position is regular, full time - 40 
hours per week with competitive salary and benefits).    

REQUIREMENTS 

+ Master’s degree in Social Work (MSW, MSSA) and LISW required; LISW-S preferred.

+ Minimum 8 years experience in non-profit management preferably coordinating programs

+ Sound knowledge and successful implementation of supervision principles and processes

+ Demonstrated experience and effectiveness with program development and evaluation

+ Proven track record of building sustaining partnerships

+ Knowledgeable in the areas of mental health, crisis management

+ Team oriented, client centered, mission driven

PREFERRED 

+ Successful grant writing experience

+ Basic understanding of budgeting principles

+ Knowledge / experience in the areas of prevention, rape crisis services, leveraging community
resources, best practices and trauma informed approaches

+ Experience with obtaining/maintaining agency accreditation / certification
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WHY WORK FOR HelpLine? 

+ Full-time position with competitive salary with personal growth and professional development 
opportunities

+ HelpLine values diversity, flexibility and strives for a healthy work/life balance

+ Mileage benefit for all work-related travel

+ Competitive benefits package including health, vision, dental and simple Individual Retirement Account 
(IRA) offered with annual 2% HelpLine contribution, vested immediately

HOW TO APPLY 
To apply, submit a cover letter and resume to Susan Hanson, Executive Director 

at shanson@helplinedelmor.org by January 25, 2019 

ABOUT HelpLine

As the community’s only comprehensive 24/7 resource, we are the go-to for supporting and empowering change. 
Our highly trained specialists offer compassionate support to anyone in crisis or in need of information, 
connecting people with the right community resources and empowering them to thrive. Our prevention 
programs promote and advocate for emotional health and wellness through addressing suicide and depression, 
sexual assault, child sexual abuse and family violence to influence change in our community. These programs are 
rooted in our relationships with local non-profits and agencies, giving us the connections and knowledge to get 
community members the support, education and volunteer opportunities they’re looking for. For more 
information, visit helplinedelmor.org. 




