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Dear Friends,  
 

 This year, as HelpLine celebrates 15 years of providing rape 

crisis services to survivors of sexual assault in Delaware & Morrow 

Counties, I am reminded of how this program came to be.  When I 

came to HelpLine in 1995, the agency was a member of the     Del-

aware Coalition Against Sexual Assault, a group of               repre-

sentatives from various organizations that had been working very 

hard to address this issue in our community.    

  

 In 1997, HelpLine, with the support of the Coalition, stepped up 

and successfully applied for funding to start a rape crisis program 

in both our counties.    Since that time, and in cooperation with our 

partners in law enforcement, hospital care, prosecutorôs offices, 

and victim-witness programs, we have served close to 3,000      

survivors.  Through hospital accompaniment, law enforcement   

advocacy, crisis intervention, ongoing follow up support, linkage to 

resources, healing groups and workshops, and 24/7 hotline       

support, survivors have repeatedly told us that they found help, 

hope, and healing through our services.   

 

 I want to thank our Board for supporting this programming as 

well as the Attorney Generalôs Office and our local partners for their 

commitment.  Kudos to our SARN staff over the years, all of whom 

have been such strong champions for survivors and have delivered 

services with compassion and conviction.  And a very special thank 

you to all the volunteers over the last 15 years who have made the 

program possible by giving over 90,000 hours to being on call     

during nights and weekends.  I hope you know how you have 

touched the lives of so many survivors when they needed a caring 

advocate the most. 

 

This program truly exemplifies Community Impact That Works!   

 
 
 
  
 Susan Hanson  Executive Director 

Board of Directors 

 

Jennifer Trainer 

Outgoing Chair 2012 

Community Volunteer 

Retiring 9.12 

 

Susan Wright 

Vice Chair, fy2012 

Incoming Chair, fy2013 

U. S. Forest Service 

 

Marsha Tilden 

Secretary, 2012ð2013 

Director, Ohio Wesleyan  

University Student Health Center 

 

John Radabaugh 

Incoming Treasurer, fy2013 

Detective Sargent,  

Delaware Police Dept. 

 

Keith Boger 

Outgoing Treasurer fy2012 

Attorney, Clark & Boger  

Retiring 9.12 

 

Caroline Block-Wilkins 

Student 

Ohio Wesleyan University 

 

Teresa Schonauer Ross 

Managing Supervisor 

American Showa 

 

Allison Newman 

In coming Vice Chair 2013 

Business Owner 

HelpLine Volunteer 

Board Personnel Officer 

 

Don Lockwood 

Retired Minister 

 

Dr. Allen Stojkovic 

Dentist 

Community Impact That Works 
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LIVE Help 

 
2012 Highlights:: IN FOCUS 

 

 

¶ 24/7 Hotline and 2-1-1 Information and Referral:  

Ý CRISIS STABILIZATION:  Responded to over 10,000 calls & identified over 16,000 needs.   

Ý INTERAGENCY COOPERATION: Partnered with law enforcement & successfully prevented 

the suicide of a caller barricaded in his home with a weapon, ending the standoff safely. 

Ý HIGH STANDARD OF CARE: Secured 5 year American Association of Suicidology hotline/

agency recertification 

 

¶ Sexual Assault Response Network (SARN): 

Ý STRATEGIC PARNERSHIPS:  Franklin County Rape Crisis & DWAVEðjoining forces with  

organizations to make a larger impact on survivors of sexual violence & increase EFFICIENCY. 

Ý COMMUNITY LEADERSHIP: SARN celebrates 15 years of existence serving survivors of  

sexual assault 

Ý QUALITY: Achieved Registered Advocate with Advanced Standing status with over 6,000 

hours in the service of victims of crime 

 

 

 

 

Ý GATEWAY TO SERVICES:  2-1-1 Information and Referral Services: Linked 5,742 2-1-1  

callers to community resources 

Ý COMMUNITY RESOURCE LINKAGE: Made over 12,000 referrals for food, clothing, housing, 

mental health & other critical service 

Ý VOLUNTEERISM: Connections Volunteer Center matched over 1,000 volunteers to non prof-

its needing volunteers. 

 

 

 

 

¶ Prevention Education 

Ý INNOVATION: HUGE  expansion in the Thank Goodness Iôm Female (TGIF) program  

Ý GROWTH: Doubled the number of youth reached with research based suicide prevention     

programs 

¶ Support Groups  

Ý REACHING UNDERSERVED POPULATIONS: NEW! Healing Circle Group in Mt. Gilead  

creating more pathways in rural areas 

Ý WHATEVER IT TAKES: Extended Survivors Of Suicide (SOS) outreach- traveled to Sunbury to 

connect with immobile survivor after staying connected by phone. 

Ý COLLABORATION with Morrow Co Hospice by helping facilitate at childrenôs grief camp which 

resulted in referrals for parents to our Survivors of Suicide Support Group 

 

needs being met 
Crisis Services 

Community Resources 

Prevention & Education 
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2-1-1/Information and Referral 
In FY 2012  12,611 referrals were given out.   

The top three reasons for calling were: 

 

 

 

 

2-1-1 in Morrow Co: 

¶ A total of $12,612 was used to assist residents to self sufficiency in FY 12 from Salvation Army Fund. 

¶ Hotline assisted  220 callers with $6,506.29 for help with prescriptions, food, diapers gasoline and 

emergency lodging  

¶ 24 needy families were assisted with $500 in school supplies from Salvation Army funds.  

 

2-1-1 in Delaware Co: 

¶ A total of 165 callers were helped with emergency food, prescriptions, emergency lodging, gasoline, 

bus tokens and diapers. 
 

As the 2-1-1 for Morrow and Delaware Counties, through INTERAGENCY COOPERATION, we assisted 

in screening & linking people to housing services including Family Promise Homeless Program, Salvation 

Army Housing Programs and Community Actionôs VITA/EIC Program.  Our critical role in DISASTER  

RESPONSE is established and  2-1-1 is an essential partner in providing information as well as   

Connections role in volunteer management.  Each year the role that HelpLine plays in both counties as 

the 2-1-1 Information and Referral Agency continues to expand and grow.   

10, 134 Incoming  

2,526 Outgoing  

CALLSCALLSCALLS    

 rescue requests  

rescues successful  
24 

4%  

incoming  

calls  

suicide  

related  

of  wer

24-Hour Support & Information Line 

24 hours a day, 7 days a week, 365 days a year 
HelpLineôs Hotline is here for the community 

2-1-1/Information & Referral Relationships 

1,219 

12% 

Basic Needs 

4,900 

46% 
Mental Health & 

Substance Abuse 

4,433 

42% 
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Sexual Assault Response Network (SARN) program 

New this year, we began to work more closely and collaboratively with the Sexual Assault Response  

Network of Central Ohio (SARNCO) to train volunteers, improve & increase professional training  

opportunities, and lay the groundwork for shared advocacy services. Specifically, HelpLine and SARNCO 

will jointly provide advocacy at two additional emergency departments which serve both Franklin and  

Delaware county residents. Once again, Ohio Wesleyan University (OWU) extended its annual invitation to 

SARN to participate in ñTake Back the Nightò, a nationally observed event that empowers and supports  

survivors, raises awareness, helps those in pain, and asserts that it is wrong for people to live in fear of the 

night or any time of day.  

 

In FY 2012, SARN services included crisis intervention, group support, follow up care, and advocacy  

support to help survivors heal from the trauma of sexual assault.  Highlights of the SARN program include: 

 

Ý Provided ongoing and repeated advocacy services for 54 sexual assault survivors 

Ý Took 293 calls and 269 additional interventions to sexual assault survivors or for the friends and 

family of the survivor.  

Ý Supplied 9,093 volunteer hours to survivors of sexual assault   

Ý Graduated 6 new SARN advocates from 40 hour volunteer training class 

Ý Survivors surveyed indicated overwhelming satisfaction with the program, increased knowledge 

of community resources, and lessened isolation & loneliness. 

 

The Healing Circle support group has met monthly providing survivors with peer support and connections 

to others who have experienced a similar trauma. Survivors spend time sharing, comforting and  

empowering one another to heal, and cope.  New this year, was organizing and laying the groundwork for a 

chapter of The Healing Circle to meet in Morrow County in order to better serve rural residents. 

 

 

 

 

 

Our Sexual Assault Response Network (SARN) program is celebrating fifteen years of services.  SARN is a 

24-hour crisis support service to survivors of sexual assault.  Like our hotline services, this support can 

range from an immediate response during a time of crisis, to ongoing long-term support.  Survivors may 

have just experienced an assault or may be dealing with an assault that occurred in the past..  Continuous 

care and trauma informed advocacy is offered for sexual assault survivors in a variety of ways.   Advocates 

are available 24/7 to assist at the hospital and help connect a survivor to the resources at HelpLine and in 

our community.  Staff offer follow up care in the form of therapeutic face to face meetings and phone calls.  

Trauma informed workshops are held several times a year, as well as an annual survivor led retreat.  The 

2011 retreat was entitled ñArt as a Path to Healingò and included a workshop led by a licensed professional 

counselor on ways to use art to help cope with the trauma of sexual assault.  Survivors and members of 

The Healing Circle also took part in presenting activities during the day long event for over 30 participants.  

surviving to thriving 

Celebrating 15 Years  
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ñ...There is something incredibly miraculous in simply hearing the phone be answeredéthat someone cares 

enough to be there, and to answer the phone.  The healing starts when you hear the most important words ever 

spoken to another person:   ñHow can I help you?ò The woman who answered the phone was compassionate 

and nonjudgmental. Hearing ñyou are not aloneò lifted such a heavy burden!  This wonderful, nameless,  

anonymous (worker) reassured me I was and am worthy of being in this worldéand that support and help were 

available ï yes, even for me.  She gave me hope.ò - Marilyn Howard 

 

"I am a survivor.  I am a woman.  I am a person.  The women of Healing Circle are my support network and  

are always there to remind me I am worth it.  Nora has helped me develop skills, provided me with resources 

and encouraged me to solve problems as they occur in my journey of healing.  HelpLine of Delaware and  

Morrow Counties is an organization that provides residents the groundwork for personal empowerment.ò  

ï Emily Uline-Olmstead  

 

ñI survived sexual assault and was in a bad place emotionally and mentally at that time. The retreat was  

focused on healing through journaling, positive self-talk (we even got our own personal pink compact), and  

collage boards asking us where we saw ourselves in our future. I jumped in wholeheartedly and by the end of 

the retreat I knew I had found a new ñhomeò for my healing process. The annual retreat offers a ñsafeò place 

where survivors meet and focus on new techniques to aid each individual healing journey. It also offers a time 

to connect with other survivors and make new friends. Through varying exercises and speakers you are given 

new views on ways to help your healing and understand the reasons behind your triggers and fears and are 

given coping methods to aid your healing.ñ - Crissie Leonard 

 

ñI am looking forward to finding and staying on this path to heal all of the wrongs and finding new friends on the 

way.ò  - Joyce Christian  

COMMUNITY 

A Healing Journey... 
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Violence Prevention Education Highlights 

In FY2012, violence prevention programs (relationship, family and sexual violence) reached 2,153 students with a 

total of 8,864 contacts, from preschool age through college at 25 schools/locations in 8 public school districts in 

both Delaware and Morrow counties.  Additionally, adults and professionals received family and sexual violence 

prevention training and staff served on a variety of local and state coalitions for a total of 2,696 adult contacts.  

HelpLine recognizes the need to provide violence prevention, much as we teach other types of safety messages, 

throughout the development of a child and as part of the ongoing education of adults.   In addition, HelpLine 

adheres to prevention best practices which stipulate to be effective programs must offer multiple sessions to a 

particular group and address issues at a variety of levels, from the individual level up to the policy level. 

¶ Purple Hands BearðPreschool aged youth 18 months through 4-years-old participated in the ten 

session  violence prevention and mental health promotion program. 

¶ Empowerment GroupsðElementary school-aged youth participated in a ten session empowerment & 

anti-bullying groups.  

¶ Safe Dates and Love ALL That and MoreðMiddle and High School students received sexual and 

family violence prevention programs in 2 to 4 session presentations.   

¶ Young Womenôs LivesðA 10-session Young Womenôs Lives group serving incarcerated youth was 

offered to girls incarcerated at Scioto Correctional Facility.   

¶ Youth-Led InitiativesðThe STAND UP Leadership Team (SULT), a Helpline  and Delaware General 

Health District shared program,  supports & encourages teens in five area high schools to abstain from 

alcohol, tobacco and other drugs (ATOD), & promotes positive mental health and healthy relationships. 

¶ Stewards of Children (SOC) - A revolutionary sexual abuse prevention  program that educates adults 

to prevent, recognize, & react responsibly to child sexual abuse,  motivating them to courageous action.   

¶ Outreach InitiativesðIn FY12, HelpLine continued its efforts to reach area colleges and universities 

and provided programming to OWU, OSU Delaware Branch, and Columbus State Delaware.   

¶ Safe Youth InitiativeðA new project to address sexual violence and the LGBTQI community.  As part 

of this effort, we promoted  the Day of Silence in schools and showed the documentary Bullied. 

 

Suicide Prevention Education Highlights 

In FY2012, suicide prevention programs reached 2,800 middle and high school students with a total of 8,220 

contacts.  In addition, training was provided to adults in our community and HelpLine staff provided leadership on 

a variety of coalitions for a total of 544 contacts.  Programs included: 

¶ Red FlagsðMiddle school aged youth were actively educated in multiple sessions about signs of 

depression and where to get help. 

¶ Signs of SuicideðHigh school aged youth learned about depression & suicide, complete an 

assessment, and are linked with a mental health professional if needed. 

¶ ASIST and SuicideTalkðAdults were educated on how to identify and assist someone who is suicidal. 

¶ Critical Incident TrainingðMembers of law enforcement, criminal justice, & EMTs, were trained on 

suicide and HelpLine services. 

¶ Raising AwarenessðThe first Annual Suicide Prevention Walk was held September 24, 2011.  40 

participants, many of whom had lost of loved one to suicide, attended.   

¶ SOS (Survivors of Suicide) Support GroupðHelps those who have lost  a loved one to suicide find 

support and healing from others who have been there. 

 

 

Prevention WORKS 



9 

 

The Thank Goodness Iôm Female program (TGIF) is an innovative 

opportunity for girls to not only express their thoughts/feelings on female 

friendships and relational aggression (female bullying), but to connect with 

each other on a level that is not often accessible at school.  

 

Over twenty Buckeye Valley Middle School sixth grade girls have been 

learning and discussing relational aggression.  Relational aggression (RA) 

is a pervasive form of bullying, which intends to harm or control 

relationships in order to hurt another.  RA is unnoticed, covert, spreads 

easily and, as you have already seen splashed all over the media, tragically 

has affected students across the U.S.  Recently, featured on NBC4 news, 

the girls presented information to the community about RA & their 

involvement in TGIF.                         .  

 

Buckeye Valley Sophomore Abbey Fields, inspired by her own experiences 

with RA, helped develop TGIF. Through a Womenôs Fund of Central Ohio 

grant, trained Buckeye Valley High School students lead weekly meetings in 

the spring and fall with selected BVMS 6th grade girls.    

 

Another unique component of the TGIF program is that it is a cross-county 

collaboration between Helpline & Youth to Youth, a prevention leadership 

program for students in Franklin County. Both organizations work together 

to provide effective prevention programming for their individually selected 

middle schools (Buckeye Valley & Genoa) as well as collaborative efforts.   

 

Currently, TGIF is working on a social norming campaign, which works to 

correct so-called ñnormalò behavior.  This project will work to make healthy, 

positive female friendships the ñnormò for BVMS girls.  Most importantly, 

they have discovered they have a role in ending RA.  There are those 

involved who have been bullied, who have been the bully or those that 

stood by and watched bullying occur ï they all have a story!    

HelpLine continues to meet fundamental 

and wide-spread needs in Delaware and 

Morrow Counties on a daily basis.  
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Thank Goodness Iôm Female 


