W
HelpLine

Of Delaware and Morrow Counties, Inc.

2011 Annual Report



03
04
22
23
24
25

letter to friends of HelpLine
impact

financial highlights
contributors

staff recognition

volunteer appreciation

26 volunteer of the year award
katherine gharrity service award
presidentds yo
photo collage

mission

history

27
28
AL
30
31




With Help Comes Hope...

Dear Friends,

what we know about suicide:

1 Someone dies by suicide every 15.2 minutes in the United States

1 Itis estimated that for every death by suicide, there are at least 6 survivors
impacted, and surviving family members are at higher risk of suicide and
emotional problems.

9 Suicide is the third leading cause of death for youth 15 to 24 years of age.

Fortunately we also know

T Most people who are suicidal do
other alternative.

1 Most people give clear warning signs of their intent and if others around
them have been educated about those signs and what to do about
them, help can be found.

I Severe depression, a major condition associated with most completed
suicides, is both recognizable and treatable in most cases.

9 Protective factors, characteristics associated with youth not engaging in
suicidal behavior, such as family and school connectedness, safe
schools, academic achievement, and self-esteem* can be increased
through intentional, culturally inclusive programming.

By educating gatekeepers, building awareness in schools, screening our youth
at risk, increasing the broader communities understanding around warnings
signs and where to get help, and addressing the needs of survivors, we can
bring hope and live saving help to those who suffering and see no other solution.
A special thanks to our local Delaware Morrow Mental Health & Recovery
Services Board who, after identifying preventing suicide as a primary strategic
goal, designated funding essential to these efforts. Many thanks to our
communities for passing the renewal levy for mental health & recovery this past
November which will ensure we can continue life saving suicide prevention.
And a salute to our  coalition partners in both counties for being a key part of
community wide efforts to ensure those in our communities who are at risk of
suicide, struggling with despair and despondency, can again look to life with
hope for a healthier and happier future.

Warmest regards,

0.9

Susan Hanson Executive Director

In 2010, in just one of our counties, there were 8 deaths
declared as suicides. In 2011 alone, in that same county, there
were 8 deaths by suicide in the first four months of the year, 3 of
those individuals were under the age of 18. Here is some of
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2-1-1/Information and Referral

2-1-1 is the easy-to-remember number to call for access to local community and human service
information. The free, 24-hour service provides comprehensive information on topics including food and
shelter providers, county and city information or special services for older adults, people with psychiatric
and/or physical disabilities, sexual assault survivors, victims of other crimes, and those in need after
hours when other agencies are closed. In FY 2011, a total of 12,157 referrals were completed. The top
three reasons for calling 2-1-1 were:

Financial assistance 3,341
Psychiatric help 2,363
Relationships 1,045

In Morrow County a total of 162 financial appointments were given to help families and individuals with
rent and utilities using

1 $10,091 from the Salvation Army funds,

1 $9,045 from Emergency Food and Shelter Program funds,
1 $1,617.76 from Columbia Gas fund and

f $1,000 from AEP.

Another 147 households were helped through our hotline with $6,344 to help with other needs such as

prescriptions,

food,

diapers,

gasoline and
emergency lodging.

=A =4 -4 -4 =9

Last year in partnership with Salvation Army, 81 struggling families in Morrow County were helped with
$1,835 in school supplies. And, together with the Red Cross, devastated Mt. Gilead flood victims were
assisted in their recoveryd families were helped with materials so that they could repair their homes and
make them habitable once more.

In Delaware County 105 callers to our hotline were helped with emergency food, prescriptions,
emergency lodging, gasoline, bus tokens and diapers totaling $4,194.89 from funding through United
Way. Together with People In Need, 105 households who had no where else to go or had no food, were
provided emergency lodging and food to keep them safe and fed after hours until other agencies
opened.

2-1-1is the primary access point for the mental health & substance abuse recovery system as well
several other key programs in both counties. Homeless families are linked with the Salvation Army
Housing programs in Delaware & Morrow Counties so they can become housed, stable, and self
sufficient. Households that can benefit from help with tax preparation so they can access the Earned
income Tax Credit are linked with the VITA program. People needing life saving, emergency mental
health services were connected to our local mental health center after hours.

4 bwww.helplinedelmor.org
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Making a Difference:
Jessi| calds St orvy

Jessica (not her real name) was Struggling with terrible grief after losing her son in a car accident. Sadlyj this
was the second chilg she had lost as another had passed away as an infant. The shock and grief of losihg
her son was devastatmg. She took FMLA leave from her work for a few weeks but then returned to work
despite being overwhelmed with grief and depression. She worked at g Stressful call center and prior to

her doctor gg appoint ment The Hel pLine wWor ker
the Independent Living Center of North Central Ohig which assists the disabled with emergency needs g
advocat egd With them in her regard. As a r

That assistance with water and rent took a ot of stress away and Jessica felt that her situation was begin-
ning to improve. She was considering making a career change and possibly returning to school to get ;
job in the medica] profession. She felt hopeful about the financial situation and was working with a coyn-
selor and her doctor to get the depression under control. She was eXtremely appreciative to HelpLine fo
the compassion and assistance in her time of need.




24-Hour Support and Information Line

The 24-hour crisis support and information hotline provides caring, non-judgmental support to individuals
and families in crisis. The free, confidential hotline provides support for those needing financial
assistance, coping with depression or mental iliness, surviving a sexual assault or just needing someone
to talk to.

In FY 2011, 10,874 calls were received by the 24-hour support and information line. Of the calls, nearly
14,846 different needs were identified as many callers were overwhelmed with multiple needs. Certified
Specialists were able to respond and assist individuals and households in the following ways:

Yy~ 489 callers were provided advocacy services, a 49% increase over the prior year. There are
times when people have tried to get the services they need but are unsuccessful. In these
instances, HelpLine contacts service providers directly to go to bat for the caller.

Yy 4329 callers were connected to services that addressed mental health issues including
thoughts of suicide, depression, grief after the loss of a loved one, or chronic mental iliness. A
further assessment of these calls revealed:

R 529 calls were concerning suicide and depression, a 31% increase over the prior year
R 238 calls were related to anxiety and stress

R 363 calls were around substance abuse issues, a 52% increase over the prior year

R 734 calls were for those who just needed to talk

<,

3341 callers identified needs around rent, utility, mortgage assistance

<,

737 victims of crime were identified and received help through the hotline

<,

3464 needs were reported related to housing such as need to move, being homeless, inability
to pay for rent, mortgage or utilities.

Yy 465 needs related to sexual assault, child sexual abuse, or adults sexual abused as children

The hotline continues to expand outreach and follow up services to ensure the safety and well being of
Delaware and Morrow County community residents. Specifically, HelpLine successfully assisted 439
households by halting utility shut offs, providing food, preventing eviction, and helping with prescription

costs through collaboration with other agencies such as PIN and Community Action. In addition, the

HelpLine staff made 205 outreach calls to individuals who had initially contacted the HelpLine when

suicidal or had a concerned friend or loved one contact us, to check in on how they were doing and if

they needed additional assistance. And we worked closely with our law enforcement partners including

t he Del aware Police Dept and both county Sheriffds
they needed.

Of special note, of the nine paid hotline staff, five have been with HelpLine for over 10 years and are all
Alliance of Information and Referral Systems (AIRS) certified. Additionally, of the four volunteers working
the hotline, three have been with HelpLine for more than 20 years and the fourth, over five years.

6 bwww.helplinedelmor.org
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Making a Difference:
Wi t h Hel p, Thereos Hope. . .

James wa s Connected to a hotline wor ker and told er




Sexual Assault Response Network

SARN is a 24-hour crisis support service to survivors of sexual assault. Advocates are available to assist
survivors at the hospital and with law enforcement immediately following an assault, and can help
connect a survivor to the resources at HelpLine and in our community. Continuous care and trauma
informed support is offered through therapeutic workshops and an annual survivor-led retreat.

In FY 2011, 139 survivors of sexual assault received crisis intervention, therapeutic one on one, group
support, follow up, and advocacy services to help them heal from the trauma of sexual assault. In sum,
the SARN program:

Provided crisis intervention for 52 sexual assault survivors
Delivered group support group services to 35 survivors
Provide linkage to healing services to 63 survivors

Supplied 10,290 volunteer hours to survivors of sexual assault
Trained 29 new SARN advocates

<SS

Of special note, the SARN Coordinator was able to get the Morrow County SART re-established, the
county wide protocol updated and the team meeting regularly. The primary goal of this group is to
provide quality, comprehensive services to those reporting sexual violence. This team had become
inactive over the past several years. It cannot be overstated how critical having a well functioning SART
team is to victim healing.

AiSince the advent of the rape c¢crisis movement in the ear/|
organized to end sexual violence, to provide comprehensive, quality services for survivors of
sexual assault, and to improve systemsd response to sexu:

Holstrom, in their groundbreaking study of rape survivors, found that "the psychological

conseqguences to a rape victim can be increased or diminished by the responses of law

enforcement personnel and health care providers" (as cited in Cohen, Donohue and Kovener,

1996). In seeking ways to treat and collect evidence from sexual assault victims with more

sensitivity and effectiveness, and to ensure empowerment rather than revicitimization, some

communities have established Sexual Assault Response Tear
(Developing a Sexual Assault Response Team, KY Association of Sexual Assault Programs, 1997)

As in previous years, HelpLine provided a workshop to female survivors currently incarcerated at the
Scioto Juvenile Correctional Facility in 2011. Twenty-nine girls participated in healing exercises such as
journal writing, sharing and artistic work. HelpLine intends to continue to provide this in the future as the
feedback from the young women has been very positive. During a follow up activity where survivors on
the outside wrote to survivors on the inside and sent handmade bookmarks, 100% of the SICF
participants indicated feeling safer and 100% reported that they were satisfied with the services
provided.

Additionally, Ohio Wesleyan University (OWU) extended its annual invitation to SARN to

participate i n 0 Tan&tienall esekvedtever thall engpdwers and supports survivors,

raises awareness, helps those in pain, and asserts that it is wrong for people to live in fear of the night or

any time of day. In April, HelpLine participated in Sexual Assault Awareness Month (SAAM) 2011

Events, including: Walk A Mile In Her Shoes, an event which focuses on male participation in an effort to

draw attention to Violence Against Women and put on trainings for professionals on Human Trafficking in
partnership with the Ohio Attorney General s Office

8 bwww.helplinedelmor.org



Making a Difference:
Survivor Voices

a2S f2¢38R 2dzNJ | RG2O1 &5 aKS KSfLISR dza { K N§
daughter" and "My advocate was an angel". "Thank you for being there between support

meetings for phone Support, | really needed g friendly voice". There is an ongoing criminal
case we are assisting on and that survivor told us "You and the Detective are the only oneg
trust. Thank you for giving me all my options and letting me decide how to proceed.”

dza K |

", "You were there when no one else was"

ut what happened to me and why | am stil| struggling a

these years later" "This was the first time | ever talked to anyone or ever said the word rapg
in regard to what happened" "We appreciate all you do" “Thanks for remembering us!"

o02vys | I Ayh be¢ Ky €2dz L K} R y2
"You are a guardian angel" “Thank you for being available after hours, you saved me
“Thanks for our Saturday Support group, | needed jt SO much today" " couldn't have gotte
through this withoyt your calm and professiona| yet compassionate presencell”
"So cool you can come to me and save me the drive” "Thank you for going out of your way
and coming to my house, it made me feel safe"
"l am so glad I had Somewhere to turn"
“Thank god for Nora". "ltis so nice to have someone
believe me no matter what"

"l am so glad there is a support group for us!"

9EOSNLIi s ¥ NEn¥ils, {ettihe Cowathigtinig o Fy
2011




Family Education and Support Services

The mission of this program is to provide in home education and support to families including practical
education and modeling in effective discipline, tackling difficult behaviors, managing frustration, gaining
confidence, and improving familial relationships.

Family Education and Support helps families in:

Yy Practicing effective parenting
Yy Advocating for a child with special needs

y* Accessing community resources or aid programs

The Family Education and Support Services program provides support to parents and guardians who

want help with parenting or advocating for their chi
It is designed to make the most of familiesd streng:
support system of friends, family, and others important in their lives.

Educational topics include:

Special needs

Parenting grandchildren/adopted children
Emotional/behavioral disorders (ADHD, anxiety, bi-polar)
Healthy communication

Boundary setting

Chores/homework

Blended family issues

LSS S

During this fiscal year, the Family Education and Support Program worked intensively with 10 families,
impacting 41 family members. Parent education, advocacy, therapeutic support, and mental health
education was provided and the program partnered with a variety of professionals in order to help
families. As a result, there were more than 200 individual contacts.

Referrals to the Family Education and Support program in FY2011 originated from a variety of sources

such as HelpLine 24-Hour Support & Information Line, The STARS (Students Achieving Results with
Support) program through Highland and Northmor sc
Guardian Ad Litem.

10 bwww.helplinedelmor.org



Making , Difference.
Emily

The N eed




PEACE Collaborative

The Delaware County PEACE Collaborative was created in 2008 as a result of a community planning
process and in response to severe cuts in available prevention funding. The goal of the PEACE
Collaborative is to have agencies providing prevention work together, with schools, to provide
comprehensive, age-appropriate, and non-duplicative programming designed to best meet the needs of
all youth and school curriculum standards.

Their mission is to promote comprehensive prevention education and positive youth development in all
Delaware County schools through community collaboration such that children achieve academic success
in a supportive, healthy school environment.. Strategic goals of the collaborative are;

1  Launching the PEACE Collaborative as a Foundation of Prevention in Delaware County

1  Coordinating and Operationalizing Prevention Strategies in Delaware County

1 Advocating for and Advising on Prevention Policies and Practices.

However in FY11, due to loss of funding, the Collaborative was unable to sustain a coordinator. As a
result, the group met without one and decided to table some of the strategic goals for the year, until a
coordinator could help the group develop a new plan. Eventually, HelpLine was able to secure funds to
hire a part-time coordinator.

As a result of the support and guidance of dedicated community members the PEACE Collaborative
hopes to sustain its work on behalf of youth prevention long into the future.

MIMES Project

The Morrow County MIMHES Project (Morrow Increasing Mental Health in Elementary Schools) is a col-
laboration among two school districts and community service providers, one of which is HelpLine, to
Aiproactively and comprehensively maintain and ex
Morrow County. o Hi ghl and and Northmor schools dist
and non-academic barriers to student academic achievement. Both have worked fervently to institute

best practices and have established one-of-a-kind site-based services for children to impact obstacles

such as poverty, emotional and behavioral issues rooted in past trauma, lack of parenting skills or family

violence.

In FY2011, HelpLine employed a Trauma Specialist who provided trauma-informed cognitive behavioral

therapy to elementary aged children in both school districts. As a result, teachers reported a decrease in

in class negative behaviors and a significant incre
process.

12 bwww.helplinedelmor.org



Making a Difference:
Kal e y O0s

Story

suffered

f2v 1t is still
d but we do know that she was

Y2 year old brother angd reportedly wit-
g use and related behaviors.
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teacher 0s
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Stand Up Leadership Team

Studies, by the Search Institute, of more than 2.2 million young people consistently show that the more
assets young people have, the less likely they are to engage in a wide range of high-risk behaviors and
the more likely they are to thrive. The more assets young people have, the more likely they will grow up
to be caring, competent, responsible young people. Helpline, along with the Delaware General Health
District, foster youth assets by building upon the strength, enthusiasm and commitment of teens through
the STAND UP Leadership Team (SULT). SULT , which supports and encourages teens to abstain from
alcohol, tobacco and other drugs (ATOD), and promotes positive mental health and healthy relationships,
made a significant mark throughout Delaware County.

Youth-led, adult-guided, SULT maintains solid ground by allowing the four strategies of successful youth
prevention programming to strengthen and steer its purpose:

9 Information/Education

1 Personal Growth

1 Environmental/Community Change

1 Healthy & Safe Fun

Actions continually need to be taken to change attitudes and behaviors surrounding violence and drugs
or the resulting conditions in our communities could only get exacerbated. SULT has a plan for success,
alongside the four strategies of youth prevention programming, with TEENS as the core.

Bi-monthly meetings serve as a catalyst for the STAND UP Leadership Team. It is where teens decide
what they want to do to make a positive difference, whether its communicating their message through
social networking, individual school programming, fun events or SULT camp experiences.

Any teen living within Delaware County or attending a Delaware County school can get involved with
SULT. I nitially teens get involved with SULT f
community service opportunities, college applications, or maybe they feel compelled to do something
positive. Whatever their reasons for involvement or skill level, SULT teens end being a positive force for
their community and schools, and,
ultimately, themselves!

STAND

Leadership Team  p

e'aWar e County

Preparing to lead Freshman
Orientation groups

SULT Teens at a National Leadership Training
14 b www.helplinedelmor.org

or

up



Makjng a Difference:;
TGIFT h an k Goodness I & m Femal e

Stand Up Leadership member and Buckeye Valley Sophohintiey Fields, inspired by her own experi-
ences with female bullyinghelped develop TGIF, 3 program for young girls to address relational aggres
AA2Y GKAf S F2ZN¥Ay3s Sy 02 dzN} dAYy3 | yR YFEAY G} AYyAy3
Central Ohio grant trained Buckeye Valley High School Studentsviszidy meetings in the spring and fall

with selected BVMS 6th grade girls.

l

¢CKS ¢KI Y1 D22RyS$is LQY cSvyl ¢ g LINEINI Y 6¢pDL Cu A
thoughts/feelings on female friendships and relational aggression (female bullying), but to connect with
each other on a leve| that is not often accessible at school.

Recently, featured on NBC4 news the girls communicated to the Community RA information & their in-
volvement in TGIE.

{AEGK INF RS Ly NﬁAOALJl-Y(jZ {Iayyl Kk aSN.NJ\Yl-)/ al
F3IFAyaq FTSYIt$ oOdzZf t 8Ay 30 ¢DLC YI1Sa

Currently, TGIE is working on a socia| norming campaign, which works to corett sof SR ¢ Y 2 NI |
A2 NI ¢CKA3& LINR 2SO GATLf 92N] g YIS KSIfiKas L
importantly, they have discovered they have a role in ending Rw&re are those involved who have
been bullied, who have been the bully or those that Stood by and watch bullying octhey all have

astoryy Each activity listed below the sixth grade girls have Or are being initiated or developed:

School Newspaper articles aboyt TGIF.
Anonymous positivi post notes & warm fuzzies on lockers.

7 %

1
1

T . +ta{ LRadsSNEg GKAOK LINEY2(i8 §gs H* ——
i )

1

A logo to be featured onghirts.
A youthdeveloped presentation about TGIF and RA to incoming
6" graders and their parents.

A youthdeveloped video/PSA about RA.

An art sculpture (which will be shown at local libraries, then at BV
for orientation).

S -
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Violence Prevention Education

Youth Sexual & Family Violence Prevention

In FY2011, youth sexual and family violence prevention programs reached roughly 2,220 students, from
preschool age through high school at 21 schools/locations in 6 public school districts in both Delaware
and Morrow Counties. HelpLine recognizes the need to provide violence prevention, much as we teach
other types of safety messages, throughout the development of a child and as part of the ongoing
education of the adult.

Boys and Girls Empowerment Groups
Healthy, stronggirls G K 1 Qa (GKS @AaAirzy F2N) 0KS LG Qa-sdssiodA NI 2
age focused group seeks to cultivate a healthy-isetfge, promote healthy lifestyle development and
relationships through the use of critical thinking and creative activities for girls ages 9 to 18 years of age.
¢ KS 3IANRdzZL) SELX 2NB& GKS AaadzsSa GKI Gbeingf FSOG 3IANI &

Responsible, strong boys i K| 4 Q&4 GKS 32+t F2NJ G6KS LIQa -1 Ddz
session group explores gender expectations and roles, healthy relationships and ending gender
violence. For boys ages 9 to 18 years of age, the group challenges common and unhealthy societal
messages about what it means to be a man.

103 elementary youth participated in ten empowerment groups. 7 groups®fQa | Dahd\NX Q& 2 ;
groupsofL 1 Q& ! Redetheldt Khesé §rbups were provided to Delaware City Schools and
Johnsville & Iberia Elementary Schools in Morrow County.

Results

T 95% of students indicated they know where to go to get help if they or a friend are assaulted.

1 93% of students were able to name one way they could intervene to prevent harassment or bullying.
T 100% of the group participantsdicated that the group was helpful.

Safe Dates (Middle School) Love: All that and More (High School)

1,974 Middle and High School students received sexual and family violence prevention programs. SAFE
DATES, for middle school students, and LOVE: All that and More, for high school students are both
evidencebased curriculums that address dating and sexual violence prevention that reached middle and
high school students through eight different school systems. These programs address the underlying
causes of dating and sexual violence and equip students with the skills to make a difference in their own
relationships and in relationships that their peers are engaged.

Results

T 95% of students self reported an increase in knowledge following the workshops.

1 94.6% of students indicated a positive rating of the speaker.

T 94% of students indicated they know where to go to get help if they or a friend are sexually
assaulted.

16 bwww.helplinedelmor.org



Violence Prevention Education Continued

2dzy3 22YSyQa [ ADSa
Al0aSaaArzy ,2dzy3 22YSyQa [A@Sa 3INRdzZL) aSNWBAy3 7
incarcerated at Scioto Correctional Facility. All of the girls who participated rated the speaker and
O2y Syl GSEOSttSyl(é IyR a@OSNE KSf LIFdzZ ¢ @ {2YS 2
Question-hy S (GKAy3 (GKIG L OFy R2 AF L &aSS a2YS2yS oc
GeStf a2YS8S2yS 2NJ GNB (2 KSf LIpé¢ GLYGSNOSRS Ay
Gl St L) GKSY 2dzi FyR adlyR dzLJ F2NJ 6 KSY D¢
Question-2 K i RAR @2dz tA1S 6Said lFo2dzi ,2dzy3a 22YSyQa
G1 SEFNAY3I 20KSNRAR EGRyHngYX a @ tzdricit viaSrea) addif@nd lfydia is
Fdzyye I yR NBI f fadike thelpadiBat weytdd beiovrseNds énidd have an open
RA & OdzatakAl 20y @S | £ £ f AAGSY | ffRSIFINYIAlY 3 ok2dal (NS NEB af LAS
Question- What would you change?
G¢KS gle& L OG G26FNR a2YS2ySodé daé NBfFGA2YyaKA
FGGAGAdZRS YR K2g¢g L 32 Fo2dzi GKAYyIadé Ad9DBSNRBIKAY
LIS2 L So¢

Stewards of Children: Empowering Adults to End Child Sexual Abuse

Darkness to Light'Stewards of Children (SOS)an evidencdased revolutionary sexual abuse

prevention training program that educates adults to prevent, recognize, and react responsibly to child
sexual abuse, and motivates them to courageous acti®@@s a threehour training program designed

for organizations and corporations that serve children and youth. In FY3@airainings were

provided to Sexual Assault Response Network Advocates, Delaware and Morrow County Communities,
congregation members at local churches and the staff of the Community Action Organization of
Delaware, Madison & Union Counties, Inc.

Of those who completed the training:

1 100% ofSOQINB ANJ Y LI NLGAOALI yia NIFYGSR GKS FFEOATtAOGL G
GKS I gSNI IS LI NIGAOALI YO NI OGAY3I GKScastaewithA G G 21
representing low knowledge and 4 representing high knowledge.

T 98.1% of alBOCprogram participants indicated that all five training objectives were met.

New in FY11, HelpLine began expanding outreach to area colleges and universities with intention.
Through this work, we were able to connect with administrators and teachers, expanding our ability to
provide prevention programming in FY12. Additionally, Violence Prevention Educators worked with

| STt L] AYySQa {!wb LINPIANIY (G2 RSOSt2LJ GNIAYyAy3a F2N
include: Human Trafficking, Child Sexual Abuthe Intersection of the Systems, PTSD and Sexual

Assault. We remain committed to providing important, quality violence prevention educational
programming for all members of our community.

17



Suicide Prevention Education

In FY2011, Suicide Prevention programs reached 1,482 individuals in our schools and communities. These

programs served 1,210 students. Red Flags, for middle school students, and Signs of Suicide, for high school

students are 2 day, evidencdased programs that address the signs of depression and suicide as well as equip

students with the skills to possibly save a life by referring them to a trusted adult.

Results:

1 71% of students demonstrated an increase in knowledge of depression by scoring 85% or better on the post
test.

1  95% of students could identify an adult they can speak with if they or someone they know felt suicidal.

T a¢KS LINRPINIY &SSYSR (2 NBFffe AYLIOG GKS &aGdzRSylac
& 0 NHz3cHbyBsHISE Teacher

Suicide Prevention Followp

Signs of Suicide (SOS) offers a screening tool to identify students who may be at risk of suicide or seem distressed

and need to talk to a school or mental health professional. The teacher and presenter will talk with the student

(s) after class and see that they are referred to the proper help.

Results:

1 73 students received a follow up assessment with a school professional.

1 42% of students that required a follewp assessment as a result of the SOS screening received a same day
assessment from a mental health professional.

1 @ L F2dzy 8zl KB2DHOEEB2BOSNE KSt LIFdzf | YR o-DémpugaMST dzf Ay
Teacher

ASIST, Applied Suicide Intervention Skills Trainia@ tweday intensive, interactive and practicl®minated

course designed to help caregivers recognize risk and learn how to intervene to prevent the immediate risk of
suicide. Developed by Living Works, a national leader in suicide prevention, ASIST helps persons in a position of
GNHzad 0S02YS Y2NB gAftAy3das NBIRe FyR FofS G2 KSft LI LI
first aid possible, training in suicide intervention develops the skills used in suicide first aid. 37 community
professionals participated in the 2 day ASIST training.

Results:

T 91% of participants indicated their personal goals were met by the training.

9 88% rated the overall training a 9 or 10 on-aQ.scale.

 aL OGKAYy1l AG ¢Fa | 3INBFG O2dzNBES® L NB-latgipady R Al 02

SuicideTALK a communityoriented program based on principles of ASIST that explores issues in suicide

Prevention during a 6@o 90-minute exploration session in suicide awareness. It is intended for all members of a

community ages 15 and up and provides a way to safely explore some of the most challenging attitudinal issues

about suicide, and encourages every member to find a part that they can play in preventing suicide. 27 commu-

nity members participated in SuicideTalk.

Results:

1 82% of participants reported an increase in knowledge of suicide from training

1 88% rated the overall training a 4 or 5 on-& &cale

9 ¢2Sftf LINBLINBRI Y2O0SR ¢Sttt yR KSftR Y& FdGSylazyc
@S NEB 7T dzy -Parti€ipanty 2 @St ¢

Signs of Distresss a one to three hour program designed to help adult caregivers recognize the signs of
depression and suicide in other®ver 70 Meals on Wheels drivers were trained in fy2011.

18 bwww.helplinedelmor.org



Making a Differen e,

urple Hands BeaFHands Are Not for Hurt-
Ing

we call jt When an adult hjts his partner?
a

Abuse.
rade Students hits ano
ng.

ther

grams, from Hang
Motion Program. This Program
Curriculum o offer

ero
the Liberty Commun

development of the

'y R OSKI gy s




Connections Volunteer Center

Connections is the central clearinghouse for volunteering in Delaware County. Connections provides the
leadership, training, education and resources that support volunteers as they improve the quality of life in the
Delaware community. During FY 2011, Connections matched 1,003 volunteers to meaningful opportunities. The
volunteers contributed 23,513 hours of service to the 106 nonprofit agency partners, a large percentage of who
serve older adults in our community.

Connections coordinated theif"4Annual Make A Difference Day event, which involved sending 338 volunteers

into the community. Connections partnered with the Council for Older Adults to connect volunteers to older
adults who needed assistance completing outdoor chores. Volunteers helped 42 older adult households with leaf
raking, window cleaning, gardening, and a variety of other outdoor chores. Volunteers also assisted at 17 other
agency projects including a canned food drive, decorating for community Halloween parties, landscaping, and
painting, among other activities.
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14 corporations to help with 12 projects to benefit local nonprofit agencies.

Connections partnered with Senior Citizens, Inc. for the third consecutive year and expanded the Senior Pen Pal
Program to include 91 seniors who were matched wittesd 5" grade students from Buckeye Valley West and
Licking Heights South Elementary Schools in a letter exchange that took place over a period of 3 months. The
student and older adult read the same book and, through letter writing, share thoughts about the book and
information to get acquainted. The program helps the students improve their writing skills while learning about
personal, cultural, and generational experiences of older adults. Older Adults look forward to receiving the letters
and find satisfaction in mentoring a student.

Connections coordinates training workshops which provide continuing education to community professionals and
offer continuing education units (CEUS) to counselors and social workers. In FY 2011, Connections coordinated a
total of 19 training workshops in which 213 people attended.

Connections is the site supervisor for the Senior Companion Program in Delaware County in partnership with
Catholic Social Services and Council for Older Adults. Seniors are companions to other seniors who are often
homebound. The companions provide friendship, help with errands, healthy conversation, and help relieve
loneliness to those they serve.
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Connections has the Opportunity to help make g difference in the lives of older adults through the Senio
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*Name changed
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