Local Victim Serving Agencies

Child & Adult Protective Services 833-2300
Delaware Co. Victims Services Unit 833-2710
Delaware City Police 911 or 203-1111
Delaware Co. Sheriff 911 or 833-2810
Victim’s Assistance, Sheriff's Office 833-2845
Delaware Co. Juvenile Court 833-2600
Victim’s Advocate Juvenile Court 833-2662
Public Defender’s Office 833-2780

Sexual Assault Response Network 369-3316
1-800-684-2324 or Dial 2-1-1

Sexual Assault Survivor Support Group 369-3316
1-800-684-2324 or Dial 2-1-1

Turning Point 1-800-232-6505

HelpLine Victim Resource Service 369-3316
1-800-684-2324 or Dial 2-1-1

For information about the Ohio Victim'’s of Crime
Compensation Program and/or the VINE program, go to
www.ohioattorneygeneral.gov

To learn more about HelpLine, visit us at
Www.helplinedelmor.org
Visit us on Facebook and Twitter

HelpLine is a Provider Agency of the Delaware/Morrow
Mental Health & Recovery Services Board Member Agency,
United Way of Delaware & Morrow Counties Accredited
Agency of American Association of Suicidology, Alliance of
Information & Referral Systems, Certified by the Ohio
Department of Mental Health, Funded by the Ohio Victim of
Crime Office of the Attorney General. Equal Opportunity
Employer/Provider.
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Other Important Numbers

Childhelp National Child Abuse Hotline
800-422-4453 www.childhelp.org

Choices for Victims of Domestic Violence,
(Franklin Co. Shelter) 614-224-4663
www.choicescolumbus.org

Legal Aid Society 888-301-2411
www.columbuslegalaid.org

Ohio Crime Prevention Association, OCPA
740-417-9027 www.ocpa-oh.org

National Domestic Violence Hotline
800-799-SAFE(7233) www.ndvh.org

National Organization for Victims Assistance,

NOVA 800-879-6682 www.trynova.org

National Center for Victims of Crime
202-467-8700 www.ncvc.org
800-394-2255 (800-FYI-CALL) Infolink

Ohio Department of Youth Services -
Office of Victim Services 800-872-3132

Hearing Impaired dial 711 or 1.800.750.0750
Interpreter Services Available

Delaware County Office:

11 N. Franklin St.
Delaware, Ohio 43015
24 hour information & support line: 740.369.3316

Morrow County Office

950 Meadow Drive, Suite B
Mt. Gilead, Ohio 43338
24 hour information & support line: 419.947.2520
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Victim Resource Service
Delaware County

Call 740-369-3316,
1-800-684-2324, or dial 2-1-1 for
Information on your rights,
responsibilities, & where to get
help



Our Mission

To link victims of crime to information,
resources, and support in order to help with
their recovery and healing.

HelpLine’s Victim Resource Services can
be helpful if you want help with:

m Filing for victim’'s compensation

m Advocating for needed services

m Accessing community resources or

victim focused programs
m Learning what your rights are

Call HelpLine 24 hours a day to speak with a

staff member who can assist you with a referral

to our Victim Resource Services.

Our Program

In-person information and referral
services designed to link victims with
community resources including support,
information, and support to victims.

Telephone contact to victims which help
identify available services and support.

A comprehensive database of victim
support services

Assistance with filling out and filing Ohio
Victims of Crime Compensation claims.

Assistance with identifying needed
support and resources

General information on the legal process.

m Information on victims rights.
Your Rights

m To receive current information about the
criminal investigation

m To be notified when the offender is
arrested or released before trial

m To reasonable return of property

m To information from and meaningful
discussions with prosecutor

m To meaningful participation during the
trial

m To make a statement at sentencing about
the impact of the crime

m To participate in criminal proceedings
without jeopardizing employment status

m To receive information after sentencing

m To compensation for certain economic
losses resulting from crime

Call the free, confidential hotline at 211 or 1.800.684.2324

Our Commitment

Confidentiality:
All services are confidential and therefore

not shared without your permission.
However, HelpLine is a mandated reporter
of abuse and neglect and will notify
appropriate agencies in the case of a threat
to yourself or others.

Voluntary Involvement:
Participation in this program is voluntary.

Community Collaboration:
HelpLine staff are willing and available to

work with other community services and
partners who are already working with you to
ensure continuity of care and services.

Cost:
There are no cost or eligibility requirements.
No income information is collected.

Caring and Respect:

We believe in the value, dignity and diversity
of all people. We are committed to the high-
est standards of quality, integrity and the
ethics of confidentiality, fairness and a non-
judgmental approach.




